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Quick Facts

Company Name Location
Lumenis India India
Solutions Why SAP Concur?
Concur Travel & Expense - Automatically records and reports
* Time-saving
Industry * Increased control and visibility into travel

spend
* Increase efficiency and accuracy in travel and
expense processes and reporting

Healthcare/ Medical Equipment

Company Size
60+

ABOUT LUMENIS INDIA

Lumenis is a global leader in the field of minimally-invasive clinical solutions for the surgical,
ophthalmology and aesthetic markets and is a world-renowned expert in developing and
commercializing innovative energy-based technologies, including laser, intense pulsed Light (IPL)
and radio-frequency (RF). It's an Israel based company with India operations since 2006.

The company was looking for a cloud-based solution that is easy to use, provides faster

processing for expenses, and helps reduce travel costs, in addition to improving policy and
compliance for employees.

Lumenis

Energy to Healthcare
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While researching the various T&E tools, Lumenis learned about the
efficiency of SAP® Concur® tools from its counterparts in China.

“We were looking to automate our business travel and
expenses and our colleagues from China recommended
SAP Concur. The travel and expense app is a single platform
to record all expenses related to travel and business. We
strongly benefited from Concur® Expense as it

for our employees and finance

managers.”

- Amit Mittal, Financial Controller, Lumenis India

IMPLEMENTATION AND ADOPTION

Lumenis rolled out Concur® Expense to all of its
employees in India, two years ago. Close to 60
employees use this tool for all of their travel and
expense related to business. Their employees
absolutely love the hassle-free way of reporting
expenses. It has made the expense management
process — from filing an expense claim to
approval — smoother, easier and faster.

REALIZED SAVINGS

Lumenis employees were previously using

manual spreadsheets for their expense
management. With Concur® Expense, they can
now monitor expenditures and avoid redundant
procedures. The best part that they liked about
Concur Expense is it's easy to handle,
user-friendly, and immediate approval features,
which saves a lot of time and energy.
Furthermore, SAP Concur's solutions have
helped them in making faster transactions.
Earlier, they used to face delays in their work due
to manual submissions, approvals and
documentation. With SAP Concur’s T&E
solution, they have reduced the claim processing
by 50%.

“Our services are all over India and many of our
employees work remotely therefore, travel a lot. Efficient
travel and expense management is crucial for our

business. These tools are

"

- Amit Mittal, Financial Controller, Lumenis India
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SAP Concur

Follow SAP Concur
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Learn more at
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© 2019 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form
or for any purpose without the express permission of SAP SE or an SAP
affiliate company.

The information contained herein may be changed without prior notice.
Some software products marketed by SAP SE and its distributors contain
proprietary software components of other software vendors. National
product specifi cations may vary.

These materials are provided by SAP SE or an SAP affiliate company for
informational purposes only, without representation or warranty of any
kind, and SAP or its affiliated companies shall not be liable for errors or
omissions with respect to the materials. The only warranties for SAP or
SAP affiliate company products and services are those that are set forth in
the express warranty statements accompanying such products and
services, if any. Nothing herein should be construed as constituting an
additional warranty.

In particular, SAP SE or its affiliated companies have no obligation to
pursue any course of business outlined in this document or any related
presentation, or to develop or release any functionality mentioned
therein. This document, or any related presentation, and SAP SE’s or its
affiliated companies’ strategy and possible future developments,
products, and/or platforms, directions, and functionality are all subject to
change and may be changed by SAP SE or its affiliated companies at any
time for any reason without notice. The information in this document is
not a commitment, promise, or legal obligation to deliver any material,
code, or functionality. All forward-looking statements are subject to
various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue
reliance on these forward-looking statements, and they should not be
relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as
their respective logos are trademarks or registered trademarks of SAP SE
(or an SAP affiliate company) in Germany and other countries. All other
product and service names mentioned are the trademarks of their
respective companies.

ght for additional trademark information
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https://www.concur.com
https://www.facebook.com/SAPConcur/
https://twitter.com/sapconcur
https://www.youtube.com/user/ConcurTechnologies
https://www.linkedin.com/company/sapconcur/



