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About DTICI

Quick Facts

DTICI, based in Bengaluru, India, was founded in 2021 as a captive unit supporting Daimler Truck AG in 
Research, IT, and Product development. A global hub, their team specializes in cutting-edge CAE simulations 
covering Crash, CFD, and Fuel cell topics. With advanced software tools and labs, they focus on Connectivity, 
Autonomous, Cyber Security, Big Data, Advanced Analytics, and System Integration.

Their design experts craft top-notch products defining the Interiors and exteriors of Trucks and Buses. A vital 
hub for digital dependencies in product development, DTICI is a major center outside Germany with 2300+ 
skilled engineers, collaborating closely with global Daimler units and brands.
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• Integration of travel expenses management into the 
existing tool.

• Mapping HR database within SAP for streamlined 
processes.

• Comprehensive integration of Request, Travel, and 
Expense functions.

• Individual profiles housed within Concur for 
personalized user experience.

• Real-time availability of flights, hotels, and car 
options with pricing in the Online Booking Tool.

• Effort reduction for employees through efficient 
online booking, available 24/7, enhancing overall 
employee experience and satisfaction. 

Why SAP Concur?

           We've been collaborated with SAP for a long 
time and been using the SAP products. The support 
is amazing and seamless. The products are 
top-notch and have proven to be extremely useful 
in our business.

Faraz Ahmed
Solution Architect- Solution IT, DTICI

• Policy eligibility or limits was a manual check 

• Offline comparison of costs, flight options etc and 
limited visibility to travelers  

• Employee contacted BCD by email/phone for 
bookings

• Price can vary due to turn around time taken by agent 

• Availability/blocked reservation may get cancelled by 
the airline due to time limit & not available for 
rebooking

• Human error caused wrong dates/flights during 
booking process

Business Challenges:
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SAP Concur's online booking software transformed the travel booking experience for DTICI’s employee by 
allowing them to effortlessly book flights and hotels 24/7. The implementation saved time and reduced 
cancellations. Integrated eligibility aligned with policies, offering clear visibility into in-policy and out-of-policy 
options. The tool's flexibility notified managers for bookings outside policy. Users gained insights into fare 
regulations, thus facile selection between refundable and non-refundable options. Hotel options displayed 
rates with amenities. This has enhanced the overall booking process for DTICI's employees. 

Project Objectives and Use Case Details

Before Integration:
Travelers used to contact agents via email or 
phone for flight and hotel details. Agents provided 
options with fare regulations and time limits. After 
travelers made selections, agents booked flights or 
hotels, confirming via email. Any deviations were 
addressed through email communication.

After Integration:
The Online Booking Tool offers real-time 
availability and pricing for flights, hotels, and cars. 
Users can select preferred options, distinguish 
refundable from non-refundable fares, and 
access fare regulations. Reservations are sent to 
the agent queue for ticket booking, and 
deviations are handled within the tool.
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Process Transformation: Before vs. After SAP Concur 



Outcomes Snapshot:
SAP Concur's Impact at DTICI

• Enhanced employee satisfaction: Clear view of flight and hotel 
options for budget-aligned booking.

• Booking convenience: Booking flexibility based on personal 
needs and company preferences.

• Elimination of travel agent dependency: Real-time tool access 
moderates the need to approach travel agents for options. 

Business or Social outcomes: 

• Eliminated time spent on contacting BCD via emails/phone

• Streamlined booking process with real-time availability 

• Reduced average booking time from 6 hours to 30 minutes

• All employees now have access to a self-service portal for 
ticket bookings 

Business Outcomes Achievement: 

• Budget-aligned hotel limits integrated

• Enhanced pricing control within & outside policy

• Reduced agency service fees

• Achieved a 25% decrease in average ticket cost 

DTICI Finance streamlined travel booking with 
SAP Concur integration:

Finance

With SAP Concur integration, DTICI’s employees can now book their 
travel online, eliminating the need to contact the travel helpdesk via 
email or phone. The integration has led to streamlining the booking 
process, saving time, and reducing the risk of cancellations or 
increased costs due to time constraints. It has improved efficiency 
benefits for both - employees and the company.

People Related –
Personal Perspective
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Status 

60%
travel has moved from Offline
booking mode to Online booking mode

25%
reduction in average ticket cost

90%
reduction in time required to make 
a travel booking

           The SAP Concur Travel Model has been 
implemented across Daimler Truck, moving 
the organization from a manual process of 
booking tickets to a completely digital 
version. Now, employees can book their 
tickets, make hotel reservations, and book 
cabs online. It has been a wonderful 
experience for the customers at DTICI. I thank 
the entire SAP Labs team for their very 
collaborative approach with DTICI.

Ramnath Shanbhag
Program Manager – HR -IT
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Follow Us:
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No part of this publication may be reproduced or transmitted in any form 
or for any purpose without the express permission of SAP SE or an SAP
affiliate company.

The information contained herein may be changed without prior notice.
Some software products marketed by SAP SE and its distributors contain
proprietary software components of other software vendors. National
product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for
informational purposes only, without representation or warranty of any
kind, and SAP or its affiliated companies shall not be liable for errors or
omissions with respect to the materials. The only warranties for SAP or
SAP affiliate company products and services are those that are set forth
in the express warranty statements accompanying such products and 
services, if any. Nothing herein should be construed as constituting an
additional warranty. 

In particular, SAP SE or its affiliated companies have no obligation to
pursue any course of business outlined in this document or any related
presentation, or to develop or release any functionality mentioned therein.
This document, or any related presentation, and SAP SE’s or its affiliated
companies’ strategy and possible future developments, products, and/or
platforms, directions, and functionality are all subject to change and may
be changed by SAP SE or its affiliated companies at any time for any
reason without notice. The information in this document is not a
commitment, promise, or legal obligation to deliver any material, code,
or functionality. All forward-looking statements are subject to various risks
and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these
forward-looking statements, and they should not be relied upon in making
purchasing decisions.

SAP and other SAP products and services mentioned herein as well as
their respective logos are trademarks or registered trademarks of SAP SE
(or an SAP affiliate company) in Germany and other countries. All other
product and service names mentioned are the trademarks of their
respective companies. 

See www.sap.com/copyright  for additional trademark information and notices.

concur.co.in
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