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MAXIMIZE YOUR SAP CONCUR INVESTMENT
After investing in your SAP® Concur® solution you naturally want to see results. But not just any results. You
want your solution optimized for your organization’s specific needs, both quickly and continuously.
Concur Advanced Care delivers those results.
Advanced Care provides ongoing support to help ensure you get the most from your solution. Rather than
spending months getting up to speed, your designated consultant can hit the ground running, allowing your
employees to stay focused on their primary responsibilities while still reaping the benefits your SAP Concur
solution provides.
Concur Advanced Care provides:

Designated consultant
to help solve problems
and identify opportunities

Ongoing access to help
when you need it

Strategic success
planning to maximize
your investment

Onboarding assistance
for new Authorized Support
Contacts

WHAT CUSTOMERS ARE SAYING ABOUT CONCUR ADVANCED CARE:

Having that designated person, with their knowledge, how they provide
proactive consulting and feedback, drives us to make the right decisions.”

Advanced Care has been a life saver since we lost all the people who set
up Concur back in 2009”

YOUR BUSINESS IS OUR BUSINESS

Goals-based Engagement
More than just a help line, your consultant will build a strategic success plan
specific to your organization. Quarterly reviews help ensure you stay on track
and get the most from your solution every day.

Innovation Review
No more sifting through pages of release notes to figure out what might be
useful. Your consultant will provide regular reviews of new features relevant to
your organization and how best to deploy them.

Solution Configuration
Your organization, your rules. We can suggest best practice configuration to
help optimize compliance, establish user permissions and define rules to identify
policy violations.

Knowledge Continuity
Even as employees come and go your Advanced Care consultant will be there
to provide consistent, accessible solution knowledge. They can even provide
training assistance for new Authorized Support Contacts.

Interactive Site Workshop
Each year we will conduct a deep-dive review of your configuration and discuss
ways to leverage best practices, tidy up the system, and ensure your solution
continues to meet your objectives.

Don’t wait for a return on your investment. Optimize your solution today with Concur
Advanced Care.

ABOUT SAP CONCUR
SAP Concur is the world’s leading brand for integrated travel, expense, and invoice management solutions,
driven by a relentless pursuit to simplify and automate these everyday processes. The SAP Concur mobile app
guides employees through every trip, charges are effortlessly populated into expense reports, and invoice
approvals are automated. By integrating near real-time data and using AI to audit transactions, businesses can
see exactly what they’re spending without worrying about blind spots in the budget. SAP Concur solutions
eliminate yesterday’s tedious tasks, make today’s work easier, and help businesses run at their best every day.
Learn more at concur.com.

LEGAL DISCLAIMER
The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP. This
presentation is not subject to your license agreement or any other service or subscription agreement with SAP. SAP has no obligation to
pursue any course of business outlined in this document or any related presentation, or to develop or release any functionality mentioned
therein. This document, or any related presentation, and SAP’s strategy and possible future developments, products, and platforms,
directions, and functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information
in this document is not a commitment, promise, or legal obligation to deliver any material, code, or functionality. This document is provided
without a warranty of any kind, either express or implied, including but not limited to the implied warranties of merchantability, fitness for a
particular purpose, or noninfringement. This document is for informational purposes and may not be incorporated into a contract. SAP
assumes no responsibility for errors or omissions in this document, except if such damages were caused by SAP’s willful misconduct or
gross negligence. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as
of their dates, and they should not be relied upon in making purchasing decisions. For all recent and planned innovations, potential data
protection and privacy features include simplified deletion of personal data, reporting of personal data to an identified data subject, restricted
access to personal data, masking of personal data, read access logging to special categories of personal data, change logging of personal
data, and consent management mechanisms.

© 2021 SAP SE or an SAP affiliate company. All rights reserved. No part of this publication may be reproduced or transmitted in any form or
for any purpose without the express permission of SAP SE or an SAP affiliate company. SAP and other SAP products and services
mentioned herein as well as their respective logos are trademarks or registered trademarks of SAP SE (or an SAP affiliate company) in
Germany and other countries. All other product and service names mentioned are the trademarks of their respective companies. Please
see http://www.sap.com/trademark for additional trademark information and notices.

