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Introduction

We hear it from businesses all the time – the old way 

of doing expense reports consistently falls short. The lack 

of adequate tools makes expense reporting frustrating 

for employees and takes up way too much of their time. 

But imagine if your employees happily turned in receipts 

and filed expenses accurately and quickly. Thousands of 

businesses have this right now with a simple automated 

solution that makes it easy to submit compliant, complete 

and correct expense reports the first time around. 

 

This mini eBook outlines the pain of paper-based 

Travel and Entertainment (T&E) systems, shows the 

benefits of online expense reporting for your business 

and demonstrates how Concur Expense and ExpenseIt® 

empower employees so they can easily submit expense 

reports that comply with company standards. 

4 I Expense reporting made easy



 The struggle is real



The struggle is real

Consider the following scenario:
It’s the end of the month, which means it’s time once again 

to close the books. As you try to piece together a financial 

picture of the past month from the piles of crumpled up receipts 

and half-completed spreadsheets your AP department has 

received, you think that there must be an easier way to keep 

track of all of the meals, airfare, lodging, shipping, parking, gas 

and other miscellaneous costs employees have accrued over 

the past 30 days. There must be!

If simply mentioning the phrase “Travel and Entertainment” 

triggers headaches and anxiety, chances are you’re working 

with a paper-based expense management system. According 

to a recent study, more than a third of businesses still use 

these kinds of systems1. Businesses that do most likely 

experience the following struggles2 :

•   High cost of processing an expense report

•   Lack of visibility into company spending

•   Inability to consistently enforce travel policies 

•   Lengthy reimbursement cycles

  1. http://www.cfodailynews.com/te/  

 2. http://www.ariett.com/sites/default/files/2015TravelandExpenseManagementReport.pdf 6 I Expense reporting made easy



The struggle is real

Relying on a manual expense reporting system is bad for 

business and frustrating for you – plus, your employees 

dread it, too! But there is a way to handle expenses that will 

keep you headache-free, your employees happy and your 

business running smoothly.
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How mobile technology leads  
to happier employees

Good talent is hard to find, so it is vital that business leaders 

keep their employees happy and give them the tools they 

need to do their jobs well. In today’s mobile-first world, 

smartphones and tablets have rapidly become the productivity 

tools of choice for employees. More and more employees are 

using their mobile devices to book travel and log expenses 

– nearly 90% of today’s business 

travelers own a smartphone3   

– so it’s critical to have a sound  

mobile expense strategy that  

lets your employees keep track  

of spending in the way that  

works for them.

  1. http://www.cfodailynews.com/te/  

 2. http://www.ariett.com/sites/default/files/2015TravelandExpenseManagementReport.pdf 9 I Expense reporting made easy  3. http://assets.concur.com/whitepaper/2014_05_22_Travel_ebook_MIST8863_Mobile.pdf   

90%

nearly 90% of today’s business travelers 

own a smartphone3  



When employees feel as if they’re equipped with the tools 

they need to get their jobs done properly, they tend to 

be happier and more invested, which can lead to better 

business results. Consider the following findings from  

a recent University of Warwick study4 :

•   Employee happiness leads to a 12% spike in productivity

•   When workers are happy, they’re more 

    effective collaborators 

•   Companies that invest in employee support and    

    satisfaction tend to succeed in generating  

    happier workers

Changing your employees’ minds about expense reporting 

by simplifying the process with a comprehensive automated 

solution is a slam-dunk way to boost morale and achieve 

those better business results. 

 4. http://www2.warwick.ac.uk/newsandevents/pressreleases/new_study_shows/ 10 I Expense reporting made easy
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More than half of the respondents to Business Travel News’ 

2015 Expense Manager Survey said making employee 

expense reports easier was one of the “most important” 

things on their list. Fortunately, you can easily check this  

off your list and empower your employees with Concur 

Expense and ExpenseIt® Pro.

Concur Expense is an intuitive, automated tool that enables 

employees to effortlessly submit expense reports that are 

compliant, complete and correct every time. From receipt 

capture to reimbursement, Concur’s paperless solutions 

remove the headaches from the expense reporting process. 

Concur Expense drastically reduces the amount of time 

spent recording and accounting by capturing electronic 

transaction data directly from airlines, hotels and car-rental 

companies, and allowing employees to upload images of 

receipts to the system in real time. 
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ExpenseIt Pro is a receipt capture mobile app that works 

seamlessly with Concur Expense to quickly turn receipts into 

expense reports in a snap. Simply take a photo of a receipt 

with your smartphone, and let the app do the rest. ExpenseIt 

Pro will automatically create and categorize an expense  

entry – it even itemizes hotel bills.

Together, these automated solutions provide your employees 

with the fastest and easiest way to report expenses, keeping 

them happy and freeing them up to focus on other important 

business tasks.
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As the leader of a growing business, you know that 

motivated employees and complete visibility into your  

spending are both integral components of your overall 

success strategy. Give your employees the flexibility they 

desire and your business the visibility it needs with Concur.

To see Concur in action and for more information,  

Contact Us and we’ll be happy to address your equirements.
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https://www.concur.co.in/contact


About Concur 

Concur, a part of SAP, is the leading provider of spend 
management solutions and services in the world, helping 
companies of all sizes transform the way they manage spend so 
they can focus on what matters most. Through Concur’s open 
platform, the entire travel and expense ecosystem of customers, 
suppliers, and developers can access and extend Concur’s 
T&E cloud. Concur’s systems adapt to individual employee 
preferences and scale to meet the needs of companies from 
small to large. 

Learn more at concur.co.in or the Concur blog.

concur.co.in

